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The former James Square nursing home at
918 James St. in Syracuse, now known as
Bishop Rehabilitation & Nursing
Center(Mike Greenlar)
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By James T. Mulder jmulder@syracuse.com,
syracuse.com

SYRACUSE, N.Y. - The state has faulted a Syracuse nursing
home for saving the life of a resident who did not want to
be saved.

Nurses at the former James Square Health and
Rehabilitation Centre at 918 James St. performed
cardiopulmonary resuscitation on a resident Aug. 13 even
though the woman's medical record showed she did not
want the life-saving treatment, according to a state Health
Department inspection.

The woman's records stated she did not want to be
resuscitated or intubated, wanted limited medical
interventions and wished to be sent to the hospital only if
necessary.

But nurses took all those emergency actions anyway after
the woman was found not breathing, unresponsive and
without a pulse.

By the time a nurse noticed on the resident's chart she had
a do-not-resuscitate order, the woman had already been
revived and taken by ambulance to a hospital.
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The inspection report does not identify the resident or
disclose her age. The report describes her as an amputee
with chronic pain, anxiety and cognitive impairment.

Nursing home and hospital patients near the end of life
have a right to refuse or discontinue treatments and make
their wishes known in a medical orders for life sustaining
treatment, or MOLST, form. All health care professionals
are supposed to follow these orders.

The James Square resident had a MOLST form dated Aug.
18, 2016. A doctor also had documented her status as do-
not-resuscitate, DNR for short, and no-not-intubate.

The inspection report says five nurses who responded to
the emergency did not check the patient's MOLST form
before starting or participating in CPR.

In addition to that form, residents at the nursing home with
DNR orders wear white and black bracelets and have red
dots on the headboards of their beds.
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The nurse who called for help after finding the woman
unresponsive said she was never trained how to determine
if a resident has a DNR order.

After being evaluated at the hospital, the woman was
returned to the nursing home the same day unharmed,
according to a plan of correction James Square submitted
to the state.

The nursing home said it would educate nurses on how to
determine if a resident has a DNR order or other advance
directives.

James Square was taken over by a new owner Dec. 15 and
has been renamed Bishop Rehabilitation & Nursing Center.
Margaret Mary Wagner, the facility's new administrator,
was not familiar with the incident.

"This is a human business and people are going to make
mistakes," Wagner said. "When something like that
happens you have to do a root cause analysis then change
the process."


